c cohen brown

® management group, inc.

Why Use the Big Five Financial
Benefits Worksheet

Copyright © MMXXV Cohen Brown Picture Co., Inc. This material embodies trade secrets and proprietary information. Any
reproduction whether video, audio, written, or otherwise and any disclosure, dissemination, or teaching of this material in any
manner as well as any use or reuse of the content contained herein in any form without the prior written consent of the Cohen

Brown Picture Co., Inc. or its licensee, Cohen Brown Management Group, Inc., is strictly prohibited. All rights reserved.




The Big Five Financial Benefits

1. Borrow or Lend Money
Make Money
Save Money

Protect Money
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Save time and convenience

Lending the Client/Member Money

Sample Script: “What’s the one thing you’re hoping to accomplish this year?”
We have lending solutions that can turn that goal into a reality.”

What are some reasons you can lend the client/member money?

What is your script?
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Making the Client/Member Money

Sample Script: “Your checking account is not earning any interest on your funds, so by
moving this $5,000 to a CD, we can put your money to work for you. It’s a low-risk way
to make more money by earning 3.75% APY and helps you reach your goals faster.”

What are some ways you can help a client/member make more money?

What is your script?

Saving the Client/Member Money

Sample Script: “You mentioned you’re paying a monthly fee on your current account.
By switching to our [product name], we can eliminate that fee, saving you money, which
is like giving you a small raise every single month.”

What are some ways you may be able to save a client/member money?

What is your script?
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Protecting the Client’s/Member’s Money

Sample Script: “You can rest easy knowing your funds are safe with our security
features and protected with FDIC/NCUA.”

What are some ways you protect a client’'s/member’s money?

What is your script?

Providing the Client with Convenience

Example Script: “Our mobile app isn’t just a digital tool—it’s about giving you back your
time. You can deposit a check in 30 seconds from your couch, instead of driving to the
bank and waiting in line.”

What are some ways you can make banking more convenient for clients/members?

What is your script?
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Action Plan

Fill the chart with your products, then place a check mark in the column of the
benefits that apply to the product/service.

Incorporate at least one benefit for a product into your conversations. For example, a
line of credit has multiple benefits. Use at least one when discussing the product.

Product

Save Time/
Convenience
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Borrow Money
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